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Maintaining Momentum in an Evolving Industry

Friday, January 23, 2015

10:00 a.m. - 11:00 a.m Lemon Laws — The Root of All Litigation?
Johnathan Morrison

Johnathan Morrison provided an overview of the lemon law lawsuits filed against dealers in
California which followed the attached powerpoint presentation.

Dealers generally try to indemnify themselves against the liability, but often a cause of action is
included in the lemon law lawsuit regarding fraud by the dealer.

The attendees discussed the individual state lemon laws in California, Arkansas, Nebraska, and
Oklahoma.

In California, there is a growth of the lemon law legal profession. Often the “lemon lawyer” is not
actually interested in a lemon lawsuit, but instead is in the market to find consumers that have a case
against a dealership, including class actions, for other problems related to the transaction process.
The goal is to get an upset consumer into the office and then find a technicality in the transaction.

Jim Moors with NADA discussed the lemon law actions recently, and the fact manufacturers want
uniformity in law and a last chance effort to remedy.

The presentation concluded with practical approaches for the dealer, manufacturer and customer to
handle the lemon law process and included the following: 1) Consult manufacturer about detection
and notification requirements and recommendation (if any); 2) Train service team to track and report
repeat service customers; 3) Make periodic follow-up calls to customers; 4) Coordinate with sales
and finance staff who handle customer complaints; 5) Get the factory involved early.

Mr. Morrison’s presentation is attached.




12:45 p.m. — 2:00 p.m. Planning Discussion for Fall Meeting

The group then moved on to a discussion regarding coordination of the Fall meeting. The decision
was approved to host the Fall meeting in Phoenix, Arizona.

There was unanimous approval to send a representative to the Western regional meeting of
American Association of Motor Vehicle Administrators.

2:00 p.m. Adjournment

The motion to adjourn was approved and seconded.
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